
IBAO School of Insurance

Educational Career Path
For Professional Insurance Brokers
IBAO has developed three distinct educational career paths for professional insurance brokers.  
Detailed information on these programs can be found on the IBAO website at www.ibao.org/education.

CUSTOMER SERVICE REPRESENTATIVE PRINCIPAL/MANAGERPRODUCER

NEXT STEPS FOR THE NEWLY LICENSED (PERSONAL LINES)

CUSTOMER SERVICE FOR THE INSURANCE PROFESSIONAL (CSIP)

PROFESSIONAL SELLING FOR THE INSURANCE BROKER (PSIB)

CANADIAN ACCREDITED INSURANCE BROKER (CAIB)

CANADIAN PROFESSIONAL INSURANCE BROKER (CPIB)

CANADIAN ACCREDITED INSURANCE BROKER (CAIB)

FUTURE LEADER PROGRAM

ADVANCED BROKER PREPARATION COURSE

CANADIAN PROFESSIONAL INSURANCE BROKER 
(BROKER MANAGEMENT) (CPIB)

BEYOND BEST IN CLASS (BBiC)

PROFESSIONAL SELLING FOR THE INSURANCE BROKER (PSIB)

CANADIAN ACCREDITED INSURANCE BROKER (CAIB)

CANADIAN PROFESSIONAL INSURANCE BROKER (CPIB)

HONOURS BACHELOR OF COMMERCE (H.B.COMM)

CANADIAN CERTIFIED INSURANCE BROKER (CCIB)

MASTER OF BUSINESS ADMINISTRATION (MBA)

HONOURS BACHELOR OF COMMERCE (H.B.COMM)

CANADIAN CERTIFIED INSURANCE BROKER (CCIB)

MASTER OF BUSINESS ADMINISTRATION (MBA)


